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Warranty Policy

Starlight Enterprises Ltd. (hereafter “Seller”’) warrants that the Goods sold by Seller to
its customers (hereafter “Customer”) under the terms of this agreement are brand new,
unused and will be free from defects in workmanship and materials and conform to
the specifications of the agreement under normal use for a period of ONE YEAR
commencing on the date of delivery (the “Warranty Period”) This Limited Warranty
does not apply to any mobile device or the cellular and/or other network or system on
which the Product operates. Therefore, Seller will not accept any responsibility under
this Limited Warranty for the operation, availability, coverage, services or range of the
cellular or other network or system. This Limited Warranty will be void if the Product:
(a) is used in any manner that is inconsistent with the intended purpose or design of
the Product as described in AliveCor’s published documentation for the Product, (b) is
altered in any way, (c) the Product is used or maintained in any manner that is
inconsistent with Seller instructions or warnings included with the Product or (d) the
Product is subjected to any other misuse, abuse, neglect, accident, or external forces.
This Limited Warranty does not cover normal wear and tear. Seller does not warrant
that the operation of the Product will be uninterrupted or error-free.
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WARRANTY DISCLAIMER: This Limited Warranty replaces all other Seller warranties
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and liabilities whether oral, written, (non-mandatory) statutory, contractual, in tort or
otherwise, including without limitation, and where permitted by applicable law, any
implied conditions, warranties or other terms as to satisfactory quality or fithess for
purpose.
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To the greatest extent remitted by applicable law, the warranties set forth in this
limited warranty are exclusive and no other warranty, whether written or oral,
expressed or implied, applies with respect to THE PRODUCT AND ANY SERVICES
PROVIDED UNDER THIS AGREEMENT, INCLUDING WITHOUT LIMITATION ANY
WARRANTY OF DESIGN, MERCHANTABILITY, SATISFACTORY QUALITY,
FITNESS FOR A PARTICULAR PURPOSE (EVEN IF SELLER HAS BEEN
INFORMED OF SUCH PURPOSE) OR AGAINST INFRINGEMENT. IF ANY IMPLIED
WARRANTY CANNOT BE DISCLAIMED UNDER APPLICABLE LAW, THEN SUCH
IMPLIED WARRANTY SHALL BE LIMITED IN DURATION TO THE WARRANTY
PERIOD SET OUT ABOVE.
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THE REMEDIES IN THIS LIMITED WARRANTY ARE THE SOLE AND EXCLUSIVE
REMEDIES.

Resellers, agents, or employees of Seller are not authorized to make any modification,
extension, or addition to this Limited Warranty. To the greatest extent permitted by
applicable law, Seller does not assume any liability for loss of or damage to or
corruption of data, for any loss of profit, loss of use of Products or functionality, loss of
business, loss of contracts, loss of revenues or loss of anticipated savings, increased
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costs or expenses or for any indirect loss or damage, consequential loss or damage
or special loss or damage. To the greatest extent permitted by applicable law, Seller
liability shall be limited to the purchase value of the Product.

THE LIMITATIONS SET FORTH IN THIS LIMITED WARRANTY ARE INTENDED TO
LIMIT THE LIABILITY OF SELLER AND SHALL APPLY NOTWITHSTANDING ANY
FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.
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Customer shall examine the Goods as soon as practicable under given
circumstances.
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Seller may remedy any defect (lack of conformity) by repair or by replacing the Goods
on DAP basis according to ICC Incoterms edition 2010. Customer shall not be entitled
to avoid the agreement unless defects are a fundamental breach of the agreement
and are not remedied by Seller within a reasonable additional period.
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Unless otherwise contracted the warranty period for claims of defects is 12 months
after EXW (Ex Works) shipment of the Goods. In respect of claims for damages due to
intent or gross negligence or a culpable injury of limb, life or health the statutory
limitation period of two years starting at the time of delivery shall apply.
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Seller shall not be liable for any warranty claims if a claimed defect in the Goods was
caused by Customer’s wrong handling of the goods. Customer bears the burden of
proof that the goods have been defective at the time of passing of risk.

VSR B BRI B 7 B SR DAL S B U507 R ARUEE TR FEE . %6 7
IV U 1T 2 P SRS 0 1 L6 T4

YR FE SnH R R F 2 5 SR AV R BR 2 S Y B T AR I ORI BB AT - B PR
AR YEERERR I s i LR PR RS R 2 A BHBRY AT -

Page | 4



